
      

 
Outside Member Golf Services– Deerwood Country Club and Community 
Jacksonville, FL 32256 
 

Deerwood Country Club is currently searching for Outside Member Golf Services staff 
 

JOB DESCRIPTION SERVER 

REPORTS TO: Outside Services Manager 

JOB SUMMARY: To provide superior service to Members and guests by adhering to and performing 

according to Deerwood standards.  

RESPONSIBILITIES INCLUDE, BUT NOT LIMITED TO: 

1. The cart attendant ensures that all golf carts and related equipment meet Club standards. 

2. Meet and greet Club members at their car or bag drop-off area and provide excellent customer 

service. 

3. Opens and prepares cart facility. 

4. Prepares and maintains golf carts making sure they are clean, fully charged and operational. 

5. Manages the driving range set-up and ensures equipment and golf balls are available for use. 

6. Maintains cart staging and cart cleaning area. 

7. Operate carts and all equipment in a safe and professional manner. 

8. Meets golfers at their car or bag drop-off area and assists in loading clubs onto a cart. 

9. Assist golfers in returning their clubs to their car and cleaning individual clubs. 

10. Greets all members and guests with a cheerful smile and warm welcome as they arrive and a 

courteous farewell; addressing members by name.  

11. Perform other jobs as assigned by management. 

12. Ability to receive and follow detailed instructions and stand for extended periods of time. 

13. Excellent customer service skills and ability to communicate effectively is required. 

14. Ability to regularly trouble shoot and problem solve. 

15. Maintain positive demeanor and functionality at all times despite stress of position. 

16. Ability to multi-task and prioritize. 

 

Special Requirements: 

Valid driver’s license and ability to drive golf cart. 

Must successfully complete and pass drug testing. 

 



 

This position offers a positive work environment and a great benefit package including: 

 Health, Dental, and Vision Insurance 

 401K Plan with Employer Match 

 Lunch and Dinner provided at no cost 

 Paid holidays, vacation and sick days 

 Continuing education 

 Golf privileges 

 Merchandise discounts 

 

Applicant must satisfy a criminal background check, drug screen and have a valid Driver License and a 

clear MVR/driving record. 

This is a great opportunity to join our team and make a positive impact on our member and resident 

experiences, while working in an environment that encourages teamwork and collaboration. 

 

Please submit your application at deerwoodclub.com under "Employment". 

 


